





Competitive medical limits

Our routine medical evidence limits are extremely
competitive, which means faster turnarounds and less
evidence required. For example, for clients up to age 35
we don’t need a GP’s report until the sum assured for
life protection is more than £600,000.

Large case and field underwriting

We’ve a specialist large sum assured underwriting team,
with dedicated administration support working alongside
them. For certain commercial deals which may be
particularly complex or for highly sensitive cases where
the standard form of financial evidence is difficult to
provide, we’ll even travel to whoever holds the financial
documents and, where possible, financially underwrite
the case on the spot.

Point-of-sale questionnaires

We use point-of-sale questionnaires to get further
information or clarification about a medical disclosure
on a proposal form. This reduces the need for a private
medical attendant’s report, so saving time and giving
you and your clients a quicker turnaround from the date
we receive an application to the date it’s accepted.

Want some support or advice?
Speak to one of experienced underwriters by calling our
underwriting helpline on 0845 783 5473.

They’re available 8.30am to 5.30pm, Monday to Friday.

Fax: 0845 758 9549
Email: protect_underwriting@aegon.co.uk

The best way to present financial evidence

to underwriting

Financial underwriting needn’t be a lengthy, complicated
process. Below are some simple pointers which could
help you get your business through faster.

= [f financial evidence isn’t needed, don't send it.

m At all times look how best you can package the case.

Ask yourself:

— If a person is key, what makes them key?

— What’s driving the cover? It could be that it’s
protection of investors or loans. If that’s the case
then give details such as the type, source, term
and nature of the funding.

— How has the sum assured been calculated?

— Check the automatic financial evidence limits —
is anything required?

— Is the case unusual in any way? If yes, then what
makes it unusual? Give the underwriter the
information they need to help them understand what
might be different about your client’s application.

m We sometimes request financial evidence when
the sum assured is below the limits. This could be
because the salary is low when compared with the
requested level of cover (print multiples). Be aware of
this and be prepared to provide rationale for the level
of cover with the application.

® |t’s not always about quantity — the information you
give an underwriter needs to be relevant as well.
Sometimes too much information can just cause
confusion and delays.

® When completing underwriting questionnaires, answer
them fully — too little information may mean further
telephone calls. For example, if you're asked ‘Why is
the individual considered key?’, answering ‘Managing
Director’ wouldn’t give the underwriter enough
information. It helps if you describe their experience
in the industry, what their duties are and why there
would be such disruption to the business if they
were no longer there. Questionnaires should be
counter-signed by the company secretary.

® |t’s good to talk. If you’re in doubt about the best
way to package a case, call our underwriting helpline.
A 10-minute chat may save you days or weeks down
the line. It also helps not to drip-feed financial
information — if this can’t be helped then tell the
underwriter about this upfront and explain what’s
still outstanding.



How to contact us
Whatever your business protection query, just ask us.

Customer Service Centre
Telephone: 0845 600 1402

Fax: 0845 600 1701

Email: protect_support@aegon.co.uk

Pre-sales underwriting helpline
Telephone: 0845 783 5473

Fax: 0845 758 9549

Email: protect_underwriting@aegon.co.uk

Protection claims

Life claims

Telephone: 0845 600 0492

Fax: 0845 600 0494

Email: protect_claims@aegon.co.uk

Health claims

Telephone: 0845 600 0493

Fax: 0845 600 0494

Email: protect_claims@aegon.co.uk

Or you can write to us at:
AEGON Scottish Equitable
Ballam Road

Lytham St Annes
Lancashire
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Information to hand

We also have a range of guides you might find useful:
u Underwriting limits guide

u Definitions guide

® Business Protection technical guide

m Key features of the Business Protection policy

u Key person guide

You can order them by calling our Customer Service
Centre, or download them from our online literature
library at www.aegonse.co.uk/adviser.






